
Aquaknox Norris Lake
We exclusively service Mercury, MerCruiser, Yamaha Outboards, Malibu Monsoon,
Indmar engines in Malibu or Axis boats 15 years old or newer. This focused approach
means faster diagnostics, better service, and reliable results from a team that truly
knows your boat inside and out. Aquaknox offers a Dockside Care Program included
with every new boat purchase. We have curated a list of local marine service providers
we recommend for other services. 

Aquaknox West Knoxville
As a new operation, Aquaknox West Knoxville is offering a focused service lineup to
ensure we deliver outstanding customer service. We currently offer service for Malibu,
Axis, Chaparral, and Harris boats that are 15 Years old or newer and offer Mercury and
MerCruiser product support exclusively for tenants of Fox Road Marina. As we grow into
our new facility, check back for updates on additional brands and products we may
service. Boats purchased from either Aquaknox location will continue to receive service
support at either store based on the commitments made at the time of purchase. 

Mobile Service
At Aquaknox Marine, all mobile service is provided through our Dockside Care Program,
which is included with the purchase of a new boat through Aquaknox Marine. In
support of the Malibu and Axis owner community, Aquaknox Marine may extend
Dockside Care to customers who purchased their boat prior to Aquaknox becoming the
Knoxville-area Malibu and Axis dealer, subject to the following stipulations. 

To enroll in the Dockside Care Program, a completed enrollment form is required. This
form provides essential information needed to service your boat. Upon submission, the
form will be reviewed by our management team, and approval will be issued
accordingly.

For these customers, the dockside care rate will be $199.00 per trip for boats
located within 30 minutes of either of our locations. For boats located more than 30
minutes away, the rate will be calculated at $199.00 per hour, based on round-trip travel
time in average traffic conditions. Our mobile service is designed for routine
maintenance and light repairs that can be easily managed in the field. For major repairs
or in-depth troubleshooting, service must be performed at our dealership facilities. 

To maintain eligibility for this dockside care offering beyond December 31, 2026, boaters
must have Aquaknox complete at least one annual service between September 1, 2025,
and December 31, 2026. 
 
Aquaknox will always provide winterization dockside with no trip charge. If you have not
scheduled by October 15, 2026 a trip charge may be added. 

Norris Lake
856 Shanghai Rd, LaFollette TN

(423) 566-9520 ext. 1
Service@Aquaknoxmarine.com

West Knoxville
1102 Fox Rd, Knoxville TN

(865) 238-0050 ext. 2
KnoxService@Aquaknoxmarine.com



Malibu Maintenance
Malibu Monsoon Engines

10 Hour Break In Service - $650.00
Change Engine Oil and Filter, Transmission Oil

Inspect Sea Strainer, Engine Coolant, and Shaft Alignment

50 Hour/Annual Service - $765.00
Change Engine Oil and Filter, Raw Water Impeller, and Transmission Oil

Inspect Sea Strainer, Engine Coolant, Shaft Alignment, V-Drive Oil, Heat Exchanger, Air
Filter, Serpentine Belt, and Hoses and Clamps

150 Hour Service - $1,395.00
Change Engine Oil and Filter, Raw Water Impeller, Transmission Oil,

Fuel Filter, Fuel Pump Filter
Inspect Sea Strainer, Engine Coolant, Shaft Alignment, V-Drive Oil, Heat Exchanger, Air

Filter, Serpentine Belt, and Hoses and Clamps

300 Hour Service M5/M6 - $1,700.00 - (LT4 = $1,875.00)
Change Engine Oil and Filter, Raw Water Impeller, Transmission Oil, Fuel Filter,

Fuel Pump Filter, Serpentine Belt, V-Drive Oil, Spark Plugs
Inspect Sea Strainer, Engine Coolant, Shaft Alignment, Heat Exchanger, 

Air Filter, and Hoses and Clamps

2nd Year Service - $950.00 ($1,715.00 Total)
Change Engine Coolant, Spark Plugs, Air Filter + Annual Service (50 Hour) Cost

3rd Year Service - $275.00 ($1,225.00 Total)
Change V-Drive Oil + Annual Service (50 Hour) Cost

Malibu Indmar Engines

50 Hour Service - $320.00
Change Engine Oil and Filter

Annual Service - $1,060.00
Change Engine Oil and Filter, Transmission Fluid, V-Drive Oil, Spark Plugs, Fuel Filters,

Raw Water Impeller, Tune Up and Grease Starter Bendix
Inspect Anodes, Belts, Shaft Alignment, and Spark Plug Wires

2nd Year Service - $1,695.00
Change Engine Oil and Filter, Transmission Fluid, V-Drive Oil, Spark Plugs, Fuel Filters,

Raw Water Impeller, Tune Up, Coolant, and Grease Starter Bendix
Inspect Anodes, Belts, Shaft Alignment, and Spark Plug Wires
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Mercury Outboard Maintenance

100 Hour/Annual Service - $599.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant

Inspect Thermostat

300 Hour/3rd Year Service- $1,100.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant, Raw Water Impeller,

Spark Plugs, Alternator Drive Belt
Inspect Thermostat and Anodes

Mercury 90HP to 115HP Engines

100 Hour/Annual Service - $599.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant

Inspect Thermostat

300 Hour/3rd Year Service- $1,100.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant, Raw Water Impeller,

Spark Plugs, Alternator Drive Belt
Inspect Thermostat and Anodes

Mercury 150HP Engines

100 Hour/Annual Service - $669.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant

Inspect Thermostat

300 Hour/3rd Year Service- $1,299.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant, Raw Water Impeller,

Spark Plugs, Alternator Drive Belt
Inspect Thermostat and Anodes

Mercury 200HP to 300HP Engines

100 Hour/Annual Service - $690.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant

Inspect Thermostat

300 Hour/3rd Year Service- $1,409.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant, Raw Water Impeller,

Spark Plugs, Alternator Drive Belt
Inspect Thermostat and Anodes

Mercury 350HP to 400HP Engines
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MerCruiser Maintenance
100 Hour Service - $649.00

Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant
Inspect Thermostat

200 Hour/2nd Year Service- $925.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant, Raw Water Impeller

Inspect Thermostat

300 Hour/3rd Year Service - $1,375.00
Change Engine Oil and Filter, Fuel Filter, Gearcase Lubricant, Raw Water Impeller,

Spark Plugs, Alternator Drive Belt
Inspect Thermostat

Winterization
Winterization services are available for boats 15 years old or newer. Must be one of the
manufacturers that we support to qualify. Take advantage of our mobile servce and
receive no trip charge if scheduled by October 15th. The vessel must be on a lift or trailer
to perfrom winterization.

Stern Drive - $302.00
Flush Engine with Antifreeze, Disconnect Battery or Disable Battery Switch,

Add Fuel Stabilizer, Clean Flame Arrestor, Fog Engine, Apply Anti Corrosion and
Complete Boat Inspection Report

Malibu/Axis - $475.00
Flush Engine and Ballast with Antifreeze, Disconnect Battery or Disable Battery Switch,

Add Fuel Stabilizer, Clean Flame Arrestor, Fog Engine, Apply Anti Corrosion and
Complete Boat Inspection Report

Freeze Protection

Outboard Engine - $199.00
Flush Engine with Antifreeze, Disconnect Battery or Disable Battery Switch,

Add Fuel Stabilizer, Clean Flame Arrestor, Fog Engine, Apply Anti Corrosion and
Complete Boat Inspection Report
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Winterization
Freeze Protection Add-Ons

Ballast System - $150.00
Boat Heater - $100.00

Head - $125.00
Generator - $275.00

A/C - $229.00

Simple Water System - $150.00
Cover Boat w/ Last Year Shrink Wrap - $199.00

Install Hour Meter - $105.00
Water System w/ Hot Water - $336.00

Detailing
Detailing currently available at our Norris Lake store only. This service is not yet offered
at our Knoxville location or off-site. We use top of the line, marine grade cleaning
products, and all work is completed by a full-time professional detailer.

Express Washing
20' to 22' Boat - $173.25
23' to 25' Boat - $231.00
26' to 28' Boat - $287.50

30' Boat - $340.00

Wash and Wax Detailing
20' to 22' Boat - $1,075.00
23' to 25' Boat - $1,285.00
26' to 28' Boat - $1,495.00

30' Boat - $1,705.00

Ceramic Coating
23' Minimum - $49.50/ft

Pressure Washing
Hull - $231.00

Fiberglass Boats

Pontoon Boats
Wash & Detail
Pontoon - $865.00

Express Washing
Pontoon - $445.00

Pressure Washing
Pontoons & Prop - $173.25

Alumetron Coating
Pontoon - $1,168.00
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Facility Services
Pull/Launch Boat - $59.00

Pull/Launch Disabled Boat - $199.00
Non-Service Related Pull/Launch - $199.00

Computer Diagnostics - $218.90

Harris Add-Ons
Tower Speakers & Amp Install - $3,815.99

10" Sub & Amp Install - $2,618.16
Power Bimini Install - $3,845.26

Swim Seat Install - $2,460.01
Rear Safety Rails Install - $1,931.87

Underwater Lights Install - $1,757.83
Lillipad Flag & Grill Mount - $864.00

Lillipad Ladder Install - $1,675.00

Fender Set 8" - $325.00
Windlass Anchor Install - $1,591.87

Boating Starter Kit - $300.00
Second Battery Setup - $800.00

PTM Helm Mirror - $438.68
Custom Registration Numbers - $203.53

Dual Bank Battery Charger - $700.00
Anchor Set Up - $100.00

Chaparral Add-Ons
Tower Speakers & Amp Install - $3,778.84

10" Sub & Amp Install - $2,902.40
Underwater Lights Install - $1,700.00
Dual Bank Battery Charger - $700.00

Anchor Set Up - $125.00

Fender Set 6.5" - $100.09
Boating Starter Kit - $490.00

Second Battery Setup - $800.00
PTM Helm Mirror - $300.00

Custom Registration Numbers - $203.53

Malibu/Axis Add-Ons
EZ-Drive Thruster (2015+)  - $12,000.00

Boat Starting Kit - $490.00
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Audio
We are proud to be an exclusive JL Audio Dealer, offering top of the line marine audio
systems backed by a 1-Year JL Audio warranty. Our certified technicians ensure expert
installation using ABWC Copper Tinned marine grade wire for maximum durability and
performance on the water.

JL Audio Products

(2) Pair of 6.5" In-Boat Speakers w/ Amp - $3,837.75
(2) Pair of 6.5" In-Boat Speakers w/ Amp and 10" Enclosed Sub - $5,036.94

(3) Pair of 6.5" In-Boat Speakers w/ Amp - $4,716.69
(3) Pair of 6.5" In-Boat Speakers w/ Amp and 10" Enclosed Sub - $6,184.19

In-Boat Speakers, Subwoofers and Amplifier Installs

Tower Speakers, Subwoofers and Amplifier Installs

(1) Pair of 7.7" Tower Speakers w/ Amp - $3,778.84
(1) Pair of 7.7" Tower Speakers w/ Amp and 10" Enclosed Sub - $5,131.88

(1) Pair of 8.8" Tower Speakers w/ Amp - $4,182.89
(1) Pair of 8.8" Tower Speakers w/ Amp and 10" Enclosed Sub - $5,581.88

Head Unit Installs

Media Master 105 - $1,429.98
Media Master 55 - $867.60

Subwoofer Installs

10" Sub w/ Enclosure - $2,603.90
Mounted JL Audio 10" Sub w/ Cut In - $2,902.40
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Referrals/Contacts
Sea Dek and Upholstery

Viper Customs - (865) 268-2628

Canvas
Marine Canvas - (865) 603-2778

Personal Watercraft/Jet Boats (Norris Lake)
Serenity Marine - (423) 437-4083

Personal Watercraft (Knoxville)
Alcoa Good Times - (877) 761-2283

Richard Goins - (865) 556-3285

Boat Repair Maintenance (Norris Lake)
Valley Mobile Marine - (423) 494-4283

Hessler Marine - (423) 566-0109

Boat Repair Maintenance (Knoxville)
Ultra Marine - (865) 691-6731

Boat Brokerage
YourNewBoat - (800) 494-5023
HGB Yachts - (865) 643-8000

Towing On & Off Water
TowboatUS - (800) 4-SEATOW

Tow Boats (Tellico Lake)
T-Bart - (865) 209-4854

Detailing (Knoxville)
Volunteer Marine Detailing - (770) 654-1090

Volvo Penta (Knoxville)
SYS - (865) 221-0840

Mercury/Mercruiser Older Than 2010 (Knoxville)
Mike Shackelford - (865) 898-6453

Donnie DeArmond - (865) 924-9513
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Here at Aquaknox Marine, we specialize in the work we do to ensure a high level of
service and expertise. Our goal is always to help you get the right service, even if it is not
with us. For requests outside of our scope, please see this carefully curated list of trusted
service providers in our area. 
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